
Job Title Security Officer

Division Security

Position Type

Level

Min. Expr Required

ROLE AND RESPONSIBILITIES

1. Takes instructions from Sergeants and Senior Security Officer daily.

2. Maintains law and order in and around the building.

3. Mans a series of internal external guard posts and check points throughout the building and
reports any unusual activity to the Senior Officer in charge.

 Bank of Guyana 

 

 

Job Title ICT Infrastructure Officer Position Type Full Time 

Department Information Services Department Level Intermediate 

 Min. Expr Required  

 

 

JOB OVERVIEW 

This individual is required to assist staff in using various software applications and peripherals so as to 
achieve their specific goals as well as those of the organisation. He/she is also responsible for rectifying 

software and hardware problems encountered by staff, and carrying out maintenance work on computers 

and computer peripherals. This individual is also expected to learn new software and impart knowledge 
of these products to users. He/she is also expected to recommend new software and hardware for staff 

use. 

 

ROLE AND RESPONSIBILITIES 

1.    Provide excellent ICT Technical support through the tracking of helpdesk tickets and calls 

through to resolution. Provide advice, establishing requirements, diagnose faults and escalate 

tickets as required. Deliver services to required service standards. 

 

2.    Manage requests and incidents which are logged through the Help Desk. 

 

3.   Project a positive image of ICT and maintain/develop good working relationships with both 

internal and external stakeholders to improve service delivery. 

 

4.    Assist in the evaluation of computer software and hardware, and related user requirements. 

 

5.    Design client configurations, operating systems images, and application packages for 

deployment, to successfully support end users. 

 

6.    Install, configure, monitor and maintain computer software and hardware for optimal network 

performance. 

 

7.    Perform preventive maintenance on all computers, printers and peripherals in the Bank. 

 

8.    Maintain and report faults on IP Phones and accessories. 

 

9.    Analyse, troubleshoot and resolve computer software and hardware problems experienced 

by users. This may involve researching solutions. 

 

10.  Configure and troubleshoot network devices, utilities, connectivity, and access to resources 

and system monitoring. 

 

Permanent



We regret that responses will not be sent to applicants who do not satisfy the Minimum Qualification 

Requirements for this position. 
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Interested persons should submit their job application and detailed Curriculum Vitae to the Bank no
later than Wednesday, October 21, 2026 addressed to:

THE GOVERNOR
BANK OF GUYANA

P. O. BOX 1003
1 AVENUE OF THE REPUBLIC & CHURCH STREET,

GEORGETOWN.


